     ********** Summary of Inputs - Industry A - Period 1 **********
                                Firm 1       Firm 2       Firm 3       Firm 4

Number of Sales Reps:           ------       ------       ------       ------

  Channel 1                       20           14           10           10

  Channel 2                        0           10            7           10

Distribution Intensity:

  Channel 1                       75           70           30           50

  Channel 2                       20           30           30           50

Sales Commission                  7%           5%           5%          10%

Customer Service              $100,000      $75,000      $20,000     $100,000

Brandname (VRD):               VRD          SpeakNow     DVC2006      FirmA4    

Brand Features

 Special Commands                 10            8           10           10

 Error Protection                  3            3            3            4

 Ease of Learning                  3            3            2            3

Advertising                   $250,000     $400,000     $100,000     $275,000 

Advertising Type              Indirect     Indirect   Pioneering   Pioneering

Wholesale Price:

  Channel 1                    $150.00      $115.00      $170.00      $110.00

  Channel 2                    $120.00      $130.00      $120.00       $95.00

Sales Promotion

  Channel 1                     $5,000           $0          $15           $0

  Channel 2                         $0           $0          $10           $0

Brandname (DVC):               DVC                                        

Brand Features

 Number of Tasks                   3                                       

 Similarity of Commands            4                                       

 Ability to Customize              2                                       

Advertising                   $150,000                                        

Advertising Type            Pioneering                                       

Wholesale Price:

  Channel 1                    $100.00                                       

  Channel 2                     $80.00                                       

Sales Promotion

  Channel 1                    $10,000                                       

  Channel 2                         $0                                       

     ********** Summary of Inputs - Industry B - Period 1 **********
                                Firm 1       Firm 2       Firm 3       Firm 4

Number of Sales Reps:           ------       ------       ------       ------

  Channel 1                       10           14           16            7

  Channel 2                       12            8            4            3

Distribution Intensity:

  Channel 1                       30           65           50           70

  Channel 2                       60           35           10           30

Sales Commission                  9%           7%           5%          12%

Customer Service              $125,000      $93,500     $150,000     $154,000

Brandname (VRD):               BrandX       SayIT!       VociePal     VRS       

Brand Features

 Special Commands                 13           14           10           12

 Error Protection                  3            7            3            5

 Ease of Learning                  4            7            3            5

Advertising                   $250,000     $325,000     $375,000      $78,000 

Advertising Type                Direct     Indirect     Indirect   Pioneering

Wholesale Price:

  Channel 1                    $150.00      $150.00      $114.00      $120.00

  Channel 2                     $85.00      $139.00      $114.00      $115.00

Sales Promotion

  Channel 1                         $0           $0      $83,000           $0

  Channel 2                         $0           $0      $17,000           $0

